YBa:xkaemble peodsital

MAOY Hosomapmanckaa COLI
MpeJiaracT BaM CTaTh y4aCTHUKAMHU
«Monooexcnoii cnyxicovl npumupenusn

«MosonexHas ciayx0a MPUMUPEHHSD 3aHUMACTCS
paspernieHneM KOH()IUKTHBIX CUTYalnH,
BO3HUKAIOIINX CPEIN CBEPCTHUKOB
0 JII0OOOMY TIOBOJTY.

Kongumkr —

CJIOXKHAsI CUTYalMsl, IPOSABIIAIOIIAACS B
CTOJIKHOBEHUHU UHTEPECOB €€ YYaCTHUKOB.
Kak npaBuio, HOCUT HETaTUBHBIN XapakTep U
MMeEET OTPULIATENIbHBIE TIOCIEICTBHUS.

CrtopoHbl KOH(pIUKTA —
CropoHamu KOH(JIMKTa MOTYT BBICTYIIATh
KaK 4eJIOBEK, TaK U IpyMIa JIHI]

IIporpamMmma npuMHpeHHs - 3TO IPOLECC
yperyJupoBaHusl KOH(IMKTA C TOMOLIbIO
HEUTPAJIBHOI'O MOCPEAHUKA.

I[IpuMupuTeIbHAS BCTPEYa MPOBOIUTCS C
COOJTIOICHHEM OIPEICIICHHBIX MPHUHIIUIIOB:

- O0OOTHOTO COTJIACHsI CTOPOH
- KondunenmmansaocTr

- UuopmupoBaHHOCTH

- loGpoBoBHOCTH

- BecnipucTpactHoCcTH

Y4yacTHUKHU NPOrpaMM NPUMUPEHUS —
JIFO/IU, HAXOAIINECS B KOH(IMKTHBIX
OTHOUIEHMSIX WJIM IPOCTO MTOCCOPUBIINECS,
JKEJAIOINE TIOMUPUTHCS

Beaymuii nporpamMm npuMHupeHus
(mocpeaHMK) - YeIOBEK, KOTOPBIN
3aHUMAET HEUTPAIBHYIO MTO3ULIMIO U
OpraHu3yeT MPUMHUPHUTEIBHYIO BCTPEUy

JTanbl NPOrpaMMbl NPUMHPEHHUS

v [Monyuenue urdopmamnuu o
KOH(JIMKTE ¥ €10 YUYaCTHUKAX

v I[IpeaBapuTElIbHBIE BCTPEYH C
y4aCTHHKaMU KOHMIHUKTA

v [MpumupuTeNbHas BCTpEUa

v CocraBieHre MPUMUPUTEITBHOTO
JI0TOBOpA

v Brimonsenne 10roBopa

Yuyacraukam Ilporpammbl
NPUMHPEHHUS NPUMUPHUTEIbHAsA
BCTPeYa 1aeT BO3MOKHOCTD:

> HOPMaJIN30BaTh CBOE COCTOSTHUE
> MOJyYUTh HEOOXOIUMYIO
MTOMOIIIb

> MPUHECTH CBOM M3BUHEHHUS
HETIOCPEJICTBEHHO B XOJI€ BCTPEUH

> BOCCTAHOBHTH Pa3pyIlICHHbIE
OTHOIICHHS






